BROADBAND
INTERNET
ACCESS

Powerful Internet on afibre
optic network.

With our powerful and future-proof fibre optic network,
UPC Business offers you our fastest Internet.

Download rates of up to 1Gbit/s are available throughout
Switzerland nowadays, even outside of the central locations.
Broadband Internet Access is ideal for customers who
depend on high-performance Internet access (e. g. for cloud
computing).

Because it belongs to a T1carrier, UPC Business is connected
to the most important Internet exchange points around the
world. UPC's core network is connected to the Internet redun-
dantly in Zurich and Geneva. This means that UPC Business
guarantees high national and international availability.

The Internet connection is available with dynamic or fixed
IP address.

Internet with a dynamic IP address

A Business Internet DHCP is suitable for companies which

do not require a fixed IP address. The service can be used for a
standard DHCP LAN network directly and without additional
configuration. However, customer-specific configurations can

be made if required.

Internet with fixed IP addresses

The Business Internet FIX IP is suitable for companies which
require fixed IP addresses. They are used, for example, for
the operation of personal e-mails, web servers or for remote
servers, remote maintenance access or VPN constructs.
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Standard features

Bandwidths (Best Effort) Service Download Upload
Broadband Internet Access 1 Gbit/s 1 Gbit/s
Network connection Fiber optics

Service and Support

Variants of IP addresses

Dynamic IP address

Faultacceptance 7 x 24:365days

Supporttime 5x11: Monday to Friday, from 700 amto 6.00 pm
Service Level Basic: max. 24 hours’ downtime during support hours
IP Addresses: Configurable DHCP server

Operatingmode:  Bridge mode, router mode

Static IP addresses

IP Addresses: 1fixed IP address available free of charge.
Thefollowing number of IP addresses can be purchased additionally:
5 available fixed IP addresses
13 available fixed IP addresses
29 availablefixed IP addresses
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