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Prices for the comprehensive 
basic package One-off set-up

per user1
Price per month 

and user

Starter package (incl. 3 users) CHF 150.—
(price per bundle)

CHF 30.—
(price per bundle)

Additional user CHF  50.— CHF  6.—

Additional connection — CHF  0.—

Telephone numbers, voice portal, voice 
messages, music on hold, hunt group, speed 
dial numbers, IVR, telephone conference, 
Telephone book, free seating, calendar 
integration, One Number (busy on busy)

included2

Access Virtual PBX
A port for our highest guaranteed voice quality via a 
dedicated private IP connection.

One-off  
costs1

Price   
per month

1—49 users incl. additional users CHF 800.— CHF  50.—

49—99 users incl. additional users CHF 800.— CHF 100.—

From 100 users incl. additional users CHF 800.— CHF 140.—

BUSINESS  
VOICE  
VIRTUAL PBX
The best of IP technology – with the 
best voice quality.

Business Voice Virtual PBX from UPC Business makes Internet 
telephony simpler for companies. VoIP — the future of telephony — 
has established itself as the new standard in telephony. The 
 various features and simple administration, together with the 
attractive tariff zones, offer the perfect solution for modern 
business telephony. Premium Voice guarantees high quality, 
security and reliability thanks to the dedicated, private IP con
nection. Enter the digital future and put your trust in our over 
10 years of experience in the area of All IP.

  Reliable Internet telephony with the best  
possible voice quality  

  Comprehensive basic package with numerous features  

  Simple administration of new employees and locations

  Make calls without worry thanks to Business Flatrate

  IP telephones via a private network 

  No investment in a telephone system 

YOUR ADVANTAGES

Advice and orders

upc.ch/business | 0800 800 116 

Business Flatrate
Price per month  

for one flat rate unit4

Fixed network and mobile

Switzerland CHF 10.—

Europe (incl. Switzerland) CHF 15.—

Export (incl. Europe) CHF 19.—

World (incl. Export) CHF 37.—

Only one of the four Business Flatrate options can be used as part of the service.  
4 One flatrate unit per user. 

Further information is available at upc.ch/business

One-off costs

Installation per site for 1 to 9 users CHF 1000.—

Installation per site for 10 to 19 users CHF 1800.—

Installation per site for 20 to 29 users CHF 2500.—

Installation per site with at least 30 users on request

1   Minimum contract period 12 months. Reduction on oneoff costs for a contract period  
of 3 years 50%, for 5 years 100%.

2  Subsequent changes will be billed once at a rate of CHF 50 per feature.

All prices are quoted exclusive of VAT. Prices and offers subject to change.
An Internet connection from UPC Business is recommended for Business Voice Virtual PBX.

Options One-off  
costs

Price   
per month

UC client CHF  50.—1 CHF  4.—

Web fax —3 —3

Inbound call center with voice recording  
and reports CHF 200.—1 CHF 25.—

(per customer)

Voice recording CHF  50.—1 CHF  6.—
(per user)

Operator VOP CHF 200.— CHF 25.—
(per user)

Mobile Client CHF  10.—
(per download) CHF  0.—

Training per 10 participants CHF 150.— —

Administrator training (up to 2 participants) CHF 180.— —
3  Counts as 1 user. Can be included in the starter package. If not included in the starter 

package, CHF 6 per user.


