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Corporate Network • Internet • Phone • TV • Mobile

	 Reliable Internet telephony with the best possible voice quality

	 Comprehensive basic package with numerous features (hunt group, 
hold music, telephone conference etc.)

	 Simple management of new employees and sites via the  
web-based voice portal

Business Voice Virtual PBX from UPC Business makes Internet telephony simpler for companies. VoIP — the future  
of telephony — has established itself as the new standard in telephony. All companies must switch over to the new 
technology from January 2018. Enter the digital future with us and put your trust in over 10 years of experience  
in the area of All IP.

The best of IP technology –  
with superb voice quality

Business Voice Virtual PBX 

Your benefits at a glance:

	 Wherever you are, you make calls from your fixed network  
number – even when you are abroad

	 No investment in a telephone system

	 Wide range of terminals

	 Investment protection: you decide when you want to  
start using your VoIP terminals

We’ve
always talked

VoIP

One-off costs Price per month

UC-Client     50.—1   4.—
Web Fax     50.—1 10.—
Inbound call centre 10 agents   100.—1 45.—
Inbound call centre 20 agents   100.—1 50.—
Inbound call centre 30 agents   100.—1 60.—
Inbound call centre >30 agents   100.—1 90.—

Voice recording     50.—1 10.—
(per workplace)

Alarm server   500.—1 30.—
Training for 10 subscribers   150.— —
Administrator training (max. 2 participants)   180.— —

One-off set-up fee 
per user1

Price per month/ 
user

1 to 9 user  50.— 10.—
10 to 29 user 50.—   9.—
>30 user 50.—   8.—
Quantity of additional users —   3.—
Call number, voice portal, voice messages, 
on hold music, hunt groups, speed dial 
numbers, IVR, telephone conferencing

included2

One-off costs

Installation for each site with 1—9 user 1000.—
Installation for each site with 10—19 user 1800.—
Installation for each site with 20—29 user 2500.—
Installation for each site with at least 30 user on request

1 �Reduction on one-off costs for a contract period of 2 years 25%, for 3 years 50%,  
for 5 years 100%.

2 �Subsequent changes will be charged once at the rate of CHF 50.– per function. 

All prices are exclusive of VAT. Products and prices subject to change.
An Internet connection from UPC Business is recommended for Business Voice Virtual PBX.

Prices for the comprehensive basic package Options

Business Flatrate
Price per month for one flatrate unit3  

Fixed network & mobile

Switzerland CHF 10.—
Europe (incl. Switzerland) CHF 15.—
Export (incl. Europe) CHF 19.—
World (incl. Export) CHF 37.—

Within the service only one of the four Business Flatrate options can be used. 
3 One flatrate unit per user and per additional user.  
Further information at upc.ch/business


