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Television on demand:

Cablecom and Swiss Television launch TV on demand

In cooperation with Swiss Television, cablecom is launching TV on demand
as of immediate effect. As a result, cablecom customers in the greater Zurich
area can now catch up on all programmes produced by Swiss Television at
any time for up to a week after their initial broadcast. This is part of
cablecom’s digital basic offer and comes at no extra cost. By the end of 2010,

this service will be available countrywide.

Cablecom is expanding its interactive TV platform. After launching video on demand in the
greater Zurich area in May, cablecom is now introducing TV on demand. Swiss Television (SF)
developed this service in cooperation with cablecom. Via the SF video portal, cablecom digital
television customers can now watch all SF-produced programmes again free of charge for a
week after their initial airing — without having to record the programme beforehand. Viewers
can also watch, pause, fast forward and rewind programmes any number of times.

«TV on demand makes our digital tv package even more attractive both for our existing and
new customers», comments Eric Tveter, Managing Director of cablecom. «We understand
how busy the lives of our customers are. Today’s linear television with its set broadcasting
times will increasingly be accompanied by television on demand, allowing them to watch
programmes whenever they like. This is one of the most important innovations that digital
television has brought.»

With programmes such as «Tagesschau», «sportaktuell», «10vor10», «Schweiz aktuell» and
«Kassensturz», cablecom customers have access to all SF’'s own productions which were
previously broadcast on SF 1 or SF zwei. This content is usually accessible via TV on demand
within two hours of its original broadcasting time.



Television director Ueli Haldimann is pleased with the cooperation with cablecom: «The new
service meets a customer need: delayed viewing of our programmes is on the increase. Who
isn’t familiar with this scenario: you missed an SF programme and forgot to programme your
recorder. For the first time, TV on demand allows you to enjoy missed programmes in the
familiar quality. Our strategy as a television channel is to provide our public service via new
technologies as well. »

Customers can access TV on demand and the SF video portal very easily, either by pressing
the on demand key on their remote control, or by dialling in via the main menu of their
cablecom mediabox.

In the first phase, viewers in the greater Zurich area will be able to enjoy the advantages of TV
on demand. To benefit from the new service, customers must have a box from a more recent
generation. For information on availability, visit the online check at www.cablecom-
vodchecker.ch/
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About cablecom

Cablecom, a UPC Broadband operation, is the largest cable network operator in Switzerland and provides its
customers with services for cable television, broadband Internet access, and mobile and fixed network telephony.
As of June 30, 2009, the company had over 1.5 million television customers, of which 357,000 made use of the
digital service, 485,000 were Internet customers (hispeed) and 307,000 were telephony customers (digital phone).
Cablecom also provides voice, data and value-added services for business customers. Cablecom supplies cable
network operators with facility construction as well as with application and transmission services for television,
telephony and Internet. The company’s own network connects around 1.9 million households and supplies all the
larger towns in Switzerland. At the end of December 2008 the company had around 1,500 employees and its
turnover was over 1 billion Swiss francs. Cablecom is a national subsidiary of UPC Broadband, the European cable
network group of Liberty Global Inc.

http://www.cablecom.ch/en/about

Liberty Global is the leading international cable operator offering advanced video, voice and broadband Internet
services to connect its customers to the world of entertainment, communications and information. As of June 30,
2009, Liberty Global operated state-of-the-art broadband communications networks that served approximately 17
million customers in 14 countries principally located in Europe, Japan, Chile and Australia. Liberty Global's
operations also include significant programming businesses such as Chellomedia in Europe.

www.lgi.com
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